
MAINE MERIDIANS: Acupuncture & Chinese Medicine 
Emily A. Pendergast, LAc, MAOM 
511 Portland St. Berwick, ME &  
25 Nashua Rd. Suite F2, Londonderry, NH 
(207) 451-0769 
 
Patient Name ___________________________________ 
 
Address ________________________City/State/Zip______________________ 
Telephone Daytime______________________________ 
  Evening______________________________ 
  Cell__________________________________ 
 

Clinic Polices 
 

General Policies 
Payment of appointment is required at the time of your visit.  
Returned checks will incur a $25.00 fee, due and payable immediately.  
Chinese Herbal Prescriptions must be paid for in full when picking up the herbs.  As Chinese 
powered herbs are mixed specifically for you, you will be responsible for all prescriptions.   
Chinese Herbal Medicine prescriptions and Patents are non refundable.  
 
Cancellation Policy 
24 hour notice required to cancel an appointment.   
Individuals who do not call to notify the clinic will be responsible for the full appointment fee of 
$70 
 
Late Policy 
The policy for late clients is 30 minutes.  It is at the discretion of the practitioner to 
accommodate a patient who is less than 30 minutes late.  If a patient is late and treated, the 
appointment will be shortened and end according to the original start time of the appointment.  
 
Acknowledgment of Review of Notice of Information Practices 
I have reviewed and understood the Maine Meridians Notice of Information Practices 
handout.  I understand that paper copies of Notice are available for my files and I may 
request a copy at any time. 
 
I have reviewed, understood and agree to abide with the office polices stated above 
 
Signature______________________________________      Date__________________ 
      Patient or Guardian 



MAINE MERIDIANS: Acupuncture & Chinese Medicine 
Emily A. Pendergast, LAc, MAOM 

Instructions for use of pressballs 
 

Pressballs are very tiny stainless steel balls that are held in place with adhesive tape.  Pressballs are 
positioned over the same acupuncture points used for needling. They provide an ongoing, low-level 
stimulation to the point, and the stimulation is increased when they are gently pressed. 
 
To stimulate the acupuncture point, gently press the pressball for up to one minute.  You may do this 
periodically throughout the day.  
 
You may wash and shower when you have pressballs in place; however, avoid vigorous washing or 
scrubbing of areas where they have been applied. 
 
During the summer months, pressballs can be left in for 3 – 5 days. During the winter, you may leave 
them in for up to seven days. For smoking cessation treatments (where you press them frequently) 3 days 
is appropriate. 
 
Once in place, you should not be aware of the pressball.   
 
Although problems with pressballs are rare, daily examinations are important. It is important to be aware 
of any changes in the skin, such as persistent itching or prolonged redness or pain.   
 
Pain, soreness, swelling, redness, heat, or persistent itching may indicate an infection.  If any of these 
symptoms are present, remove the pressball, consult a physician, and contact your practitioner. 
 
Remove the pressball immediately if it causes you any discomfort at any time, including while sleeping or 
while on the telephone.   
Remove the pressball immediately if you notice any swelling or redness in the area, and contact your 
practitioner. 
Minor itching or irritation could indicate an allergy to the adhesive tape.   Remove the pressball and let 
your practitioner know. 
 
To remove a pressball, simply lift up the edge of the tape and peel it away.  The pressball should still be 
attached to the tape. If it is not, check to see if it is still on your skin.  Discard the pressball and tape once 
it is removed. 
 
If a pressball becomes loose, do not try to reapply it.  Never try to apply pressballs yourself anywhere on 
your body or on someone else. 
 
If you have any questions or concerns, contact the me at (207) 451-0769 
 
I have read the above information.  I understand the above information and consent to the use of this 
product. 
 
 
Patient Signature____________________________ Date______________________ 
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Emily A. Pendergast, LAc, MAOM 

 
Instructions for Intradermal Needles 

 
Intradermal needles are tiny, sterile, stainless steel needles that are inserted very superficially at an 
oblique angle into the skin.  The head of the needle is a flat “o” shape.  Once the needle is inserted, one 
piece of tape is positioned below the needle head to protect the skin and another is placed over the needle 
to hold it in place. 
 
Intradermals stimulate the acupuncture points by their presence in the skin.  They should not be manually 
stimulated since this could cause irritation to the skin and/or dislodge the intradermal.  
 
Once in, you should not be aware of the intradermal.  Although problems with intradermal needles are 
rare, daily examinations are important. It is important to be aware of any changes in the skin, such as 
redness, pain, or persistent itching. Remove the intradermal immediately if it causes you any discomfort 
at any time, including while sleeping or while on the telephone. 
 
Minor itching or irritation could indicate that the intradermal may have been displaced or that you may 
have an allergy to the adhesive tape. Remove the intradermal and let your practitioner know. 
 
Pain, soreness, swelling, redness, heat, or persistent itching may indicate an infection.  If any of these 
symptoms are present, remove the intradermal, consult a physician, and let your practitioner know. 
 
You may wash and shower when you have intradermals in; however, avoid vigorous washing or 
scrubbing of areas where intradermals have been applied. 
 
If an intradermal needle becomes loose, do not try to reinsert it.  Never try to insert intradermals yourself 
anywhere on your body or on someone else. 
 
Intradermals should be left in a maximum of three days. 
 
Before removing an intradermal, have a piece of tape on hand (any kind of tape is useable).  To remove 
the intradermal, a corner of the tape should be lifted up with a pair of tweezers.  Grasp the corner of tape 
with the tweezers and quickly pull the tape away.  Check to make sure that the intradermal is sandwiched 
between the two layers of tape.  If not, check your skin.  Place the intradermal onto the extra piece of tape 
you have handy; wrap it completely in this tape before disposing of it. 
 
If you have any questions or concerns, contact me at (207) 451-0769 
 
I have read and understand the above information.  I agree to follow the above protocols. 
 
 
Patient Signature  _____________________________________Date ________________ 
 

 
 

MAINE MERIDIANS: Acupuncture & Chinese Medicine 
Emily A. Pendergast, LAc, MAOM 

Instructions for presstacks 



 
Presstacks are tiny, sterile, stainless steel needles that are inserted perpendicularly superficially into the 
skin.  The head of the needle is a flat “o” shape.  The tack is attached to a piece of tape which holds it in 
place on the skin. 
 
Presstacks stimulate the acupuncture points by their presence in the skin.  They should not be manually 
stimulated since this could cause irritation to the skin and/or dislodge the presstack.  
 
You may wash and shower when you have presstacks in; however, avoid vigorous washing or scrubbing 
of areas where presstacks have been applied. 
 
Presstacks should be left in a maximum of three days. 
 
Once in, you should not be aware of the presstack.  Although problems with presstacks are rare, daily 
examinations are important.   
 
Pain, soreness, swelling, redness, heat, or persistent itching may indicate an infection.  If any of these 
symptoms are present, remove the presstack, consult a physician, and contact your practitioner. 
 
Remove the presstack immediately if it causes you any discomfort at any time, including while sleeping 
or while on the telephone. 
Minor itching or irritation could indicate that the presstack may have been displaced, or that you may 
have an allergy to the adhesive tape.   Remove the presstack and contact your practitioner. 
 
Before removing a presstack, have a piece of adhesive tape on hand (any kind of tape is fine to use).   
To remove the presstack, a corner of the tape holding the presstack on should be lifted up with a pair of 
tweezers.  Grasp the corner of tape with the tweezers and quickly pull the tape away.  Place the presstack 
onto the extra piece of tape you have handy, and wrap it completely in the tape before disposing of it. 
 
If a presstack becomes loose, do not try to reinsert it.  Never try to insert presstacks yourself anywhere on 
your body or on someone else. 
 
If you have any questions or concerns, contact me at (207) 451-0769 
 
I have read the above information.  I understand the above information and consent to the use of this 
product. 
 
Patient Signature         Date  ____ 
       

 
 

 
 

MAINE MERIDIANS: Acupuncture & Chinese Medicine 
How To Use a Moxa Pole 

 
Indirect heat using a moxa pole has been recommended as an adjunct to your acupuncture 
treatment. Follow the guidelines suggested by your practitioner for which areas of your body you 
should apply moxa heat and how long and often it should be applied. Carefully review the 



instructions outlined below before using the moxa pole.  
If you have any questions, please call 207-451-0769.  
 
Using the flame from a lighter or gas stove, hold the pole close to the flame until the top begins 
to glow red. It is difficult to light a moxa pole with matches, as one needs a steady flame. In 
general, moxa poles are both hard to light and hard to extinguish.  

 
When applying moxibustion heat to a specified area of the body, keep the tip of the pole at least 
one-half inch away from the surface of the skin. If the pole is held too close to the body or for 
too long a period of time, a blister could form. Blisters should be treated immediately.  
 
While burning the moxa pole, the ash should be removed from the tip periodically to maintain a 
sufficient level of heat to penetrate the body. To remove the ash, twist the pole around the edge 
of an ashtray.  
 
Heat from moxibustion should be applied to the body until the skin becomes pinker; this often 
takes 5-10 minutes. Look at the area receiving the heat every minute or two for changes in color. 
 
To extinguish the moxa pole, place aluminum foil around the ignited end. If you will be using 
the pole again, do not place it in water. Be sure the moxa pole has been completely extinguished 
before leaving it unattended.  
 
 

Your practitioner has recommended moxa therapy for:_________________________ 
 
_____________________________________________________________________ 
 
In signing below, I acknowledge that I understand the risks and dangers, I have had an 
opportunity to have my questions answered and I understand the moxa pole is for my use and 
my use only.  
 
 
 
__________________________________________  __________________ 
Client Signature        Date 

 



Emily Pendergast, LAc, MAOM 
Maine Meridians Acupuncture & Chinese Medicine 

511 Portland St. Berwick, ME 03901 & 25 Nashua Rd. Suite F2, Londonderry, NH 
(207) 451-0769 

 
Our Clinic Protects Your Health Information and Privacy 
 
Dear Valued Patient, 
 

This notice describes our office’s policy for how medical information about you may be used 
and disclosed, how you can get access to this information, and how your privacy is being 
protected. 

In order to maintain the level of service that you expect from our office, we may need to share 
limited personal medical and financial information with your insurance company¸ with Worker’s 
Compensation (and your employer as well in this instance), or with other medical practitioners 
that you authorize. 

Safeguards in place at our office include: 

� Limited access to facilities where information is stored. 

� Policies and procedures for handling information. 

� Requirements for third parties to contractually comply with privacy laws. 

� All medical files and records (including email, regular mail, telephone, 
and faxes sent) are kept on permanent file. 

Types of information that we gather and use: 
In administering your health care, we gather and maintain information that may include 
non-public personal information.: 

� About your financial transactions with us (billing transactions). 

� From your medical history, treatment notes, all test results, and any 
letters, faxes, emails or telephone conversations to or from other health 
care practitioners. 

� From health care providers, insurance companies, workman’s comp and 
your employer, and other third part administrators (e.g. requests for 
medical records, claim payment information). 

In certain states, you may be able to access and correct personal information we have collected 
about you, (information that can identify you - e.g. your name, address, Social Security number, 
etc.). 

We value our relationship, and respect your right to privacy. If you have questions about our 
privacy guidelines, please call us during regular business hours at 1-603-444-0319. 



 

Sincerely, 
 
Emily Pendergast, L.Ac, MAOM 
Maine Meridians Acupuncture & Chinese Medicine 
(207)-451-0769 
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